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What is a Certified Supplier Quality
Professional?

A CSQP is a quality expert who ensures that an organization’s suppliers meet
specified quality standards. They manage or conduct supplier audits, performance
assessments, and improvement plans to maintain product consistency,
compliance, and customer satisfaction throughout the supply chain. The
certification is issued by the American Society for Quality (ASQ).

Those who take on CSQP roles will often focus the following (and more) jobs and
activities, as outlined by the ASQ:

Supplier selection

Supply chain rationalization

Make/buy decisions

Supplier and quality agreements

Risk identification, classification, and management
Supplier comparison

Supplier relations

Part approval

Supplier process performance

Who needs a CSQP certification?



CSQP certifications are especially beneficial for organizations that have complex
supply chains, such as those in the manufacturing, aerospace, or automotive
industries.

The certification is not typically mandatory by law or regulation for most
professions or industries. However, some employers may require or prefer
employees to hold CSQP certifications, and employees will often find the
certification beneficial when job-seeking.

How to become a Certified Supplier Quality
Professional

Candidates for CSQP certification will need eight years of on-the-job experience in
an area of the CSQP’s “Body of Knowledge”, three of which must have been in a
“decision-making position.” Those who hold diplomas or degrees from technical
schools or higher-education institutes may be eligible to have part of the
experience requirement waived. Check the ASQ’s website for detalils.

Should they possess the required experience, candidates can apply and register
with the ASQ for the CSQP exam. The open-book exam consists of 165 multiple
choice questions (150 questions for the pen and paper exam). Candidates have
up to four hours and 30 minutes to complete the exam (four hours for the pen and
paper exam). Exam costs are USD $533. Retakes cost USD $333.

Renewal requirements for Certified Quality
Technicians


https://www.asq.org/cert/resource/pdf/certification/2023-CSQP-Body-of-Knowledge.pdf
https://www.asq.org/cert/supplier-quality

A CSQP is typically valid for three years, after which time holders must be
recertified through the ASQ.

The benefits of CSQP certification

CSQP-certified employees offers several benefits to organizations. Some key
advantages include the following.
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Better supplier audits

CSQP-certified employees have proven their proficiency in conducting thorough
supplier audits. This means that your organization’s suppliers consistently meet
stringent industry-specific regulations, thereby ensuring that you maintain high
product quality and compliance.
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Improved risk mitigation

In industries like manufacturing, where quality failures can have severe
consequences, CSQP-certified employees help identify and mitigate risks. They
assess supplier performance, resolve issues before or as soon as they occur, and
reduce the likelihood of costly recalls or non-compliance with industry regulations.



"

Boosted supply chain efficiency

CSQP-certified employees can optimize supplier relationships, resulting in better
supplier performance, reduced lead times, and improved overall supply chain
efficiency — thus boosting production timelines and helping your organization
achieve and maintain advantage.

Challenges in CSQP certification

CSQP certifications may pose several challenges to individuals and organizations.
They include the following.

Supplier management complexity

Managing a large network of suppliers is often technically challenging. CSQPs
must navigate varying international standards, quality metrics, and legal
compliance requirements, making consistent supplier quality monitoring difficult
and resource-intensive.



Data integration and analysis

Gathering, analyzing, and integrating large amounts of supplier performance data
across different platforms is often a complex task. CSQP-certified professionals
need advanced technical tools and skills to assess data accuracy, as well as to
apply their findings for continuous improvement across the organization.

Supplier resistance to change

Implementing quality improvements is often challenged by resistance from
suppliers accustomed to legacy processes. Convincing suppliers to adopt new
technologies or quality control measures requires extensive technical knowledge,
negotiation skills, and alignment with regulatory standards.

Tips and strategies for preparing for a CSQP
certification

Familiarize yourself with the Certified Supplier Quality Professional Fact
Sheet

Understand the Certified Supplier Quality Professional Body of Knowledge
Prepare for the exam with the CSQP Study Guide

Review the CSQP exam’s sample question bank



https://p.widencdn.net/t2nhca/41577-Cert-Factsheet-CSQP
https://p.widencdn.net/t2nhca/41577-Cert-Factsheet-CSQP
https://www.asq.org/cert/resource/pdf/certification/2023-CSQP-Body-of-Knowledge.pdf
https://asq.org/quality-press/display-item?item=H1545
https://asq.org/training/certified-supplier-quality-professional-question-bank-qbcsqp2016asq

Resources for CSQP certification

For more information and guidance on CSQP certification, refer to the following
source.

American Society for Quality. The ASQ is the official certification body for
CSQP certification. Its website offers a wealth of resources, including exam
information, the CSQP Body of Knowledge, and the CSQP Fact Sheet.

Industry skills matrices. AG5 offers several free skills matrices, including those
dedicated to the manufacturing, aerospace, automotive industries. You can use
them to identify, track, and manage skills related to CSQP certifications in your
organization.

Skills management for Certified Supplier Quality
Professionals


https://www.asq.org/cert/supplier-quality
https://www.asq.org/cert/supplier-quality
https://www.asq.org/cert/resource/pdf/certification/2023-CSQP-Body-of-Knowledge.pdf
https://p.widencdn.net/t2nhca/41577-Cert-Factsheet-CSQP
https://www.ag5.com/templates/?utm_source=ag5_pdf&utm_medium=pdf&utm_campaign=ag5_certification_guides&utm_content=ag5_csqp-certified-supplier-quality-professional

AGS5 stores all certifications in the cloud, providing all authorized
personnel with access to the right version of approved certifications. This
helps you easily keep track of all data and documentation related to
CSQP certifications across your organization.

Using AG5’s skills management software, you can monitor the status of
any type of certification that is relevant to your workforce, leveraging
intuitive dashboards that provide you with a clear understanding of
exactly what is needed to keep your employees skilled and safe.

Book a demo

Frequently asked questions about CSQP
certification

What is the scope of a CSQP certification?

A CSQP certification focuses on analyzing and improving an organization’s supply
chain efficiency, as well as its suppliers.

Is a CRT certification mandatory?

CSQP certifications are not legally mandatory, but may be required by certain
organizations or for certain roles.


/request-a-demo/

How long does it take to obtain CSQP certification?

Preparation times will vary, depending on the candidate. However, all candidates
are given four hours and 30 minutes to complete the exam (four hours for the pen
and paper exam).

What are the cost considerations for CSQP certification?

The cost considerations for Certified Quality Technician certification include exam
fees (USD $533) study materials, training courses, potential retake fees (USD
$333), and expenses related to maintaining certification through recertification
requirements.

What is the validity period of a CSQP certification?

CSQP certifications are valid for three years.

Can CSQP certifications be integrated with other management
systems?

Yes, CSQP certifications can integrate with management systems like ISO 9001
(Quality Management), AS9100, and Six Sigma, enhancing supplier quality
processes by aligning them with broader organizational quality and operational
standards.

How can you learn more about CSQP certification?

Visit the American Society of Quality’s website.



https://www.ag5.com/certifications/iso-9001/?utm_source=ag5_pdf&utm_medium=pdf&utm_campaign=ag5_certification_guides&utm_content=ag5_csqp-certified-supplier-quality-professional
https://www.ag5.com/certifications/iso-9001/?utm_source=ag5_pdf&utm_medium=pdf&utm_campaign=ag5_certification_guides&utm_content=ag5_csqp-certified-supplier-quality-professional
https://www.ag5.com/certifications/as9100/?utm_source=ag5_pdf&utm_medium=pdf&utm_campaign=ag5_certification_guides&utm_content=ag5_csqp-certified-supplier-quality-professional
https://www.ag5.com/templates/six-sigma-skills-matrix-template/?utm_source=ag5_pdf&utm_medium=pdf&utm_campaign=ag5_certification_guides&utm_content=ag5_csqp-certified-supplier-quality-professional
https://www.asq.org/cert/supplier-quality
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